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Questionnaire for the Swiss Toy Sector

Every company should implement the demands from the Swiss toy coalition as soon as possible (see document «Demands Spring 2006»
). With this questionnaire, the actions implemented can be documented. Please reply till end of September 2006 to the toy coalition (address: Swiss toy coalition, c/o GSTF, Binzstrasse 15, 8045 Zurich). We hope to receive substantive answers to all of our questions. Many thanks in advance!
1. Company profile and contacts
	Company contacts

	Company name:      

	Address:      

	Phone:      

	Fax:      

	Website:      

	Contact person

	Last Name: 

	First name: 

	Function: 

	Address: 

	Phone: 

	Fax: 

	E-Mail: 


 FORMCHECKBOX 
Please mark these boxes with a cross (multiple selections allowed and desired)!

	Company profile (data related to toys only)

	Purchasing:

 FORMCHECKBOX 

Company owned production sites; located in the following countries:      


	 FORMCHECKBOX 

Orders directly to producers; number of these producers:      


	 FORMCHECKBOX 

Orders to  (e.g. traders, wholesalers, brand name companies):      


	 FORMCHECKBOX 

Orders produced in China: 
ratio sales volume:      % and/or ratio of pieces sold:      %


	Sales:

 FORMCHECKBOX 

Number of stores in Switzerland:      


	 FORMCHECKBOX 

Number of points of sale in Switzerland (POS):      


	 FORMCHECKBOX 

sales volume of toys in Switzerland (CHF):      


	 FORMCHECKBOX 

Name brands in your range of products:      


	Comment: 
     


2. Social and environmental standards 

2.1. Did your management introduce any social or environmental standards that are binding for all suppliers and all their subcontractors?

· Social standards?



 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

· Environmental standards? 


 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Comment:      
2.2. Are these standards publicly available?








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Please enclose your document or indicate the corresponding web-link.

Name of the document (please number consecutively):

2.1.1. 
(Name or title):      
Comment:      
2.3. Does your company respect and guarantee the non-constraining right of all workers to freedom of association and the right to collective bargaining according to ILO conventions (ILO 87 + 98)?








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Comment:      
2.4. Does your company respect and guarantee the right of all workers to a living wage at regular legal working hours? 








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Comment:      
2.5. At which stage of the implementation of the mentioned standards is your company currently?

 FORMCHECKBOX 

Not started to implement yet.

 FORMCHECKBOX 

Social and environmental standards will be released soon.

 FORMCHECKBOX 

Standards are submitted to the business partners for signature

 FORMCHECKBOX 

First controls carried out (pre-audits)

 FORMCHECKBOX 

First re-audits and corrective action plans (CAP) carried out.

Comment:      
2.6. How are you implementing your standards vis-à-vis your business partners?

 FORMCHECKBOX 

Trust and confidence

 FORMCHECKBOX 

Controls by our own staff (e.g. visit of our buying agents)

 FORMCHECKBOX 

Audits ordered from auditing agency (external audits)

 FORMCHECKBOX 

Cooperation with local organisations and trade unions

 FORMCHECKBOX 

Others:
     
Comment:      
2.7. How are the business partners and the workers informed about your standard?

 FORMCHECKBOX 

Special letter to the business partners

 FORMCHECKBOX 

Annex to all contracts of purchase

 FORMCHECKBOX 

Written document in English or German (e.g. Code of Conduct)

 FORMCHECKBOX 

Written document in local language (e.g. Code of Conduct)

 FORMCHECKBOX 

Other forms and comment:      
Please enclose your documents or a copy of your records to all marked boxes.

Name of the document (please number consecutively):

2.1.1. 
(Name or title):      
3. Training and Information at factory level

3.1. Did you organise some training sessions together with local partners in China?

 FORMCHECKBOX 

No training carried out

· Yes, training for the work force:


 FORMCHECKBOX 

on labour rights
 FORMCHECKBOX 

on occupational health and safety
 FORMCHECKBOX 

on collective bargaining

· Yes, training for the management:


 FORMCHECKBOX 

on labour rights
 FORMCHECKBOX 

on occupational health and safety
 FORMCHECKBOX 

on collective bargaining

Please enclose your documents or a copy of your records about the training and indicate the address of your local partner.

Title of documents and address list of partners:

3.1.1. 
List of projects and partners (Name, address, e-mail, phone of local partner): (Please number consecutively):      
Comment:      
3.2. The workers should get the address of the labour inspector and a local organisation to file a complaint. Do workers in China receive that information from you? 








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

List of complaints contact addresses given to the workers in China:

     
Comment:      
3.3. Were there any democratic elections for the shops stewards committee organised in China?








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

List of Chinese producers (Name, address, e-mail, phone of local partner) where democratic elections for the shops stewards committee have been organised and where they can bargain collectively with the management: (Please number consecutively):      
Comment:      
3.4. Is your company willing to work towards the implementation of social standards and corrective action plans together with local organisations (NGO, trade unions, shops stewards committee)?








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

List of local partners (name, address, e-mail, phone of local partner), with which you did cooperate in China.

(Please number consecutively):      
Comment:      
3.5. Are there any other concrete plans of your company to improve labour conditions in Chinese toy factories that have not been mentioned yet?








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Please enclose any relevant documents or copies of your records.

Name of the document (please number consecutively):

3.5.1. 
(Name or title):      
Comment:      
4. Information about your suppliers

4.1. Which one of the following brand name companies are you sourcing from or are available in your shops?

 FORMCHECKBOX 

Disney

 FORMCHECKBOX 

Hasbro

 FORMCHECKBOX 

Mattel

 FORMCHECKBOX 

McDonald’s

 FORMCHECKBOX 

Yum Brands Inc. (KFC)

 FORMCHECKBOX 

Top Toy (BR-toys and Toys R’Us)

 FORMCHECKBOX 

Brio

 FORMCHECKBOX 

Wal-Mart

 FORMCHECKBOX 

ICA

 FORMCHECKBOX 

Åhléns

Comment:      
4.2. All these companies have been mentioned in reports on alarming labour conditions in Chinese factories published in 2005 (see under: http://www.evb.ch/p25010227.html). Please list all actions taken by your company to improve the labour conditions in the factories of the mentioned sourcing partners.

Please enclose any relevant documents or copies of your records.

Name of the document (please number consecutively):

3.5.1. 
(Name or title):      
Comment:      
4.3. In January 2005 Disney was accused of serious labour and human rights violations committed by Walt Disney subcontractors. Serious workers injuries were found in addition to violations of wage and work time standards according to Chinese law at a supplier factory, producing books for Disney. If your company is selling Disney books, are you willing to address Disney directly, and thereby help to promote safer book production?



We do sell Disney publications:
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

Please describe and document action taken towards Disney: 

     
Comment:      
5. Further demands from the Swiss toy coalition

5.1. Is your company willing to change your purchasing practices in the view of:

· A) Paying fair prices to the producers.








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

If yes, please describe and document the actions taken (please number consecutively): 5.1A.1. 
(Name or title):      
Comment:      
· B) Work out appropriate delivery time schedules.








 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

If yes, please describe and document the actions taken (please number consecutively): 5.1B.1. 
(Name or title):      
Comment:      
5.2. Did you address ICTI, to improve the ICTI standards and to stop the ICTI certification program?



 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

If yes, please describe and document the actions taken (please number consecutively): 5.2.1. 
(Name or title):      
Comment:      
5.3. If you have participated in the human rights dialogue of the Swiss Department of Foreign Affairs (DFA), did you address the demand on Chinese officials to ratify all fundamental ILO conventions (29, 87, 98, 105)? 



Are you in contact with the DFA / HR dialogue
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

If yes, please describe and document the actions taken (please number consecutively): 5.1.1. 
(Name or title):      
Comment:      
6. Feedback about the survey

We are interested in your feedback on the questionnaire. In the interest of optimizing our communication we always welcome suggestions for improvements: 
     
Thank you for your cooperation!

� «Demands_Swiss_Toy_Coalition_Spring06.doc»	=> 	Download under: � HYPERLINK "http://www.evb.ch/toys" ��www.evb.ch/toys�







